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User Guide to Cleaning Training / Practice 

Accounts on the e-KSF 
 
 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 

Document Version 1.0 

The following section describes how you, as an employing 

organisational administrator can clean the e-KSF Training 

Accounts. It is assumed you have already got administrator 

access and login. If not, please contact the support desk at 

support@e-ksf.org  
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User Guide to “Clean Practice Accounts” for “Employ ing 
Organisation Administrators”: 
 

Welcome to the integrated toolkit for the Knowledge and Skills Framework: e-KSF. 

The following document includes step-by-step instructions to Clean Practice Accounts. In this process 

Administrator will enter the Training Account’s Login IDs in the application. Application will check whether all the 

provided logins are of non-deleted practice users or not. By cleaning those accounts, all the information (against 

given accounts) related to Post Outlines association, JDRs, PDPs and objectives will be deleted. However 

User’s login details and manager relationship will remain intact. Administrator will be informed about the outcome 

of the process whether successful or failed.  See the last page of the document for further information. 

Go to www.e-ksf.org , you’ll see following page: 

 

Figure 1:  Login Page 

Enter your username and password, and click “Login ”. You’ll then see the page overleaf. 
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Once you’ve logged on successfully, click “Clean Training Accounts”, (Highlighted below), from your HR 

Administrator homepage: 

 

 

Figure 2:  HR Administrator Home Page 

Following popup window will be opened:  

 

Figure 3:  Clean Training Accounts 
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At this popup window you will enter the Training Account users’ Login IDs of: you wish to clean. You can enter 

multiple Login IDs separated by pipe signs “|”. After entering Login IDs, click “Clean”  button. If you enter Login 

ID(s) of users which are not practice users in this popup window, following popup will be opened: 

 

 

Figure 4: Clean Training Accounts – Error in cleansing 

This popup displays error message showing that one of the users, ‘alen’ in above case, is not Practice user. 

You’ll be redirected to “HR Administrator Home Page”  (displayed at Figure 2) by clicking “Ok” button.  

 

You’ll click “Clean Training Accounts”, (Highlighted at Figure 2) to clean Practice user accounts. Following 

popup will be opened in which you’ll enter Practice users’ Login ID(s) to clean their data: 

 

Figure 5:  Clean Training Accounts 
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After entering Login IDs, click “Clean”  button. If all login IDs entered are Practice Users, following popup will be 

opened: 

 

 

Figure 6:  Clean Training Accounts - Confirmation 

If you click “Yes” following popup window is opened telling that given practice account(s) have been cleansed 

successfully. 

 

Figure 7:  Clean Training Accounts- Cleansed Successfully 

By clicking “Ok” button you’ll be redirected to HR Administrator Home Page (Figure 2). 

 

If this guide does not answer all your questions and for further assistance on how to use the e-KSF tool, please 

take time to write to support@e-ksf.org . 


